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DISCLAIMER

This information has been prepared by Centrepoint Alliance Limited. 

This information is based on our understanding of current regulatory requirements and laws as at the presentation date. It is 

not intended to be a comprehensive statement and should not be relied on as such. You should form your own opinion and 

take your own legal, taxation and financial advice on the application of the information to your business if applicable. 

Whilst all care has been taken in the preparation of this document (using sources believed to be reliable and accurate), to 

the maximum extent permitted by law, no person including Centrepoint Alliance Limited or any member of the Centrepoint 

Alliance Group of companies accepts responsibility for any loss suffered by any person arising from reliance on this 

information. 

This presentation cannot be used or copied in whole or part without our express written consent. 
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• Informed consent

• Variation to consent

• Transfer of consent

AGENDA
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What is informed insurance commission consent?

1. Before receiving insurance commission, you must obtain the client’s informed consent;

2. You must have the client’s written consent or a written record of the client’s verbal consent; and

3. As soon as possible after getting the consent, give the client a copy of the consent.

INSURANCE COMMISSIONS
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WHEN THE NEW RULES APPLY

• Once-off written consent must be obtained before the issue or sale of insurance

• Not retrospective

• Not required annually on renewal

Consent required

Insurance sold before 9 July 2025 N 

Insurance sold after 9 July 2025 Y 
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POLLING QUESTION

True or False: You need to obtain a client’s informed consent annually.

A. True

B. False
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WHAT MUST BE DISCLOSED

• Advisers and clients to have a copy of the consent – is not required to be given to the insurer

• Must disclose to the client:

‒ Name of the insurer

‒ The monetary benefit – expressed as a percentage of the premium

‒ The frequency of the receipt of benefits and period 

‒ The services you will provide (if any)

‒ A statement that the client consent must be obtained before commission can be received

‒ That the consent is irrevocable
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POLLING QUESTION

Which of the following is NOT required to be disclosed when obtaining insurance commission consent?

A. The name of the insurer

B. How frequently you will receive a commission

C. The amount of the commission in $

D. The services the client is entitled to receive (if any)
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CONSENT VIA SOA

Disclosure

• Information is 
disclosed prominently 
within the SoA and 
brings the client’s 
attention to the 
consent being 
sought.

• Enables the client to 
make an informed 
decision

Obtain consent

• Written consent can 
be given via the ATP

Copy of consent

• Client is given a copy 
of the SoA and the 
signed ATP

• Don’t forget to 
provide a copy of the 
ATP if signed in your 
office
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SOA CHANGES

• Name of the insurer

• The monetary benefit – 

expressed as a percentage of 

the premium

• The frequency of the receipt of 

benefits and period 

• The services you will provide 

(if any)

• A statement that the client 

consent must be obtained 

before commission can be 

received

• That the consent is irrevocable
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SOA CHANGES
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VARIATION OF CONSENT

• New consent is required if you propose to change the:

‒ Insurer

‒ Rate of commission (%)*

‒ Frequency of premium payment/receipt of commission*

‒ Services to be provided

• *Consent is not required if the rate or frequency will be less. 

• You must obtain written consent or a written record of the client’s verbal consent and give the client a copy of the 

consent.
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IS CONSENT REQUIRED?

Scenario Consent required?

Replace an existing policy with a new insurer Obtain consent

You recommend a client change from monthly to annual 

premiums 

(policy was issued after 9 July 2025).

You do not need consent as the frequency of payment is 

less often than in the original consent.

You recommend a client change from annual to monthly 

premiums 

(policy was issued after 9 July 2025).

You need consent as the frequency of payment is more 

often than in the original consent.

A client requests to change the premiums from annual to 

monthly premiums 

(policy was issued after 9 July 2025).

Consent requirements do not apply unless personal advice 

is given. 
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STANDALONE CONSENT FORM

• A standalone consent form can be used in scenarios 

such as a variations to existing consent.

• In some cases, such as a simple variation, verbal 

consent may suffice.

• If you receive verbal consent, you can keep a file note of 

the consent, but you must give the client a copy of the 

file note. 

• You do not have to redisclose information already given 

in an SoA but you should ensure the client has enough 

information to make an informed decision.
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• Consent is transferred upon the sale or transfer of an advice business

• A client’s original consent transfers when the responsibility for managing the client’s insurance policy changes as a result 

of the transfer of business to a new adviser. 

TRANSFER OF CONSENT

Consent given 
to original 

adviser

Business is 
wholly or partly 

transferred

Consent 
applies to the 
new adviser
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POLLING QUESTION

True or False: You need to obtain client consent when you purchase a book that includes insurance sold after 9 

July 2025.

A. True

B. False
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If you receive commission without informed consent the benefit is 

conflicted remuneration.

This is a civil penalty breach and a reportable situation.

CONFLICTED REMUNERATION
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ROLLOUT

The following templates will be available from 27th June: 

1. Updated SoA 

2. Standalone consent form



Thank you
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